
 

 
DEFINITIONS 
a. These are the terms and conditions of Dental 3D Labo Ltd (CRO 657402) trading as Dental 3D (herein after referred to 
as ‘D3D’  ‘we’, ‘us’, ‘our’ or ‘it’). 
b. We reserve the right to add to, delete or change these terms at any time. Any changes to our terms and conditions will 
be published on our website at www.dental3d.ie and you should refer to the website from time to time for any such 
changes. 
Article 1: opposability of general conditions 
By ordering from D3D, in particular by sending a dental impression accompanied by the case 
purchase order, the customer acknowledges having read these conditions beforehand and have accepted them without 
restriction. 
Article 2: order 
2-1. Any order, even if not written on a D3D order form, is subject to the present 
general conditions and opens the right to invoice entrusted work. 
2-2. All orders are firm and can not give rise to total or partial cancellation unless it intervenes 
within 12 hours of receipt at Monaco headquarters. 
2-3. D3D is not responsible for the filling of the order form or the quality of the prints and 
Customer-submitted designs that affect the perfect fit in the mouth. With the agreement of client, D3D will be able to 
return defective prints and models. 
2-4. Any order delivered will be considered accepted. 
Article 3: precious alloys 
3-1. In the case of work on precious or semi-precious metals, the loss rate applied during casting and 
scratching will be 25% (rate practiced by the entire profession). 
3.2. In the case of redone work, after recovery of the initial work, D3D reserves the possibility to charge the new losses 
caused. 
Article 4: price - invoicing - terms of payment 
4-1. The applicable prices, which the customer acknowledges having been previously informed, are those in force on the 
day of the 
placing the order. 
4-2. A summary invoice of the delivery notes is published each end of the month and is payable upon receipt. 
4-3. In the absence of payment at maturity, all the amounts due under the orders in progress will be 
immediately due without the need for prior notice. 
4-4. Where credit has been provided by D3D, invoices are due for payment thirty (30) days from statement date. Any 
balances outstanding over 30 days may incur interest and administration charges. 
4-5 Payment can be made by credit card, electronic funds transfer or cheque. 
Article 5: guarantees 
5-1. The work done is guaranteed for 2 years from delivery. Exceptions: temporary works (3 months), 
work in resins (1 year), repairs (3 months), thermoformed work (3 months), work in polyamide (1 year). 
5-2. No credit will be given on the work returned by the client for any reason whatsoever. 
As part of the guarantee, D3D undertakes to remake or modify its prostheses until perfect adaptation in the mouth. 
5-3. Any return to D3D of work to modify or to redo will have to include the entirety of the previously carried out works 
(models in plaster high and low of origin, prostheses ... etc.) With the number of the order of origin. If not, D3D will invoice 
all newly completed work. 
5-4. Any change in tooth preparation compared to the original model, any change from the original prescription (nature of 
work, shade with a new impression) will result in a new billing of completed prostheses. 
5-5. No guarantee will apply on prosthetic work not put in the mouth after a period of 1 month 
after delivery. 
5-6. In case of technical constraints related to imprint or prescription (alginate impression, bad 
impression, plaster pillar, etc ...), D3D reserves the right not to guarantee the work entrusted and informs 
the customer prior to their realisation. 
5-7. In case of sending cash on delivery the costs of the cash on delivery will automatically be charged 
of the customer (postal services, DHL, GLS, TNT, UPS and other ...). 
Article 6: Deadlines 
6-1. The execution and delivery deadlines for the work are given to the Client for information purposes. 
The responsibility of D3D can not be engaged in the following cases: 
- delivery delay attributable to the carrier; 
- delay in execution or delivery due to unforeseen events (accident, strike, etc ...) or to such cases of force 
major (bad weather, fire, natural disaster, etc ...). 
6-2. Any exceeding of these deadlines will not give rise to the payment by D3D of damages and 
interest or the cancellation of the order placed by the customer. 
6-3. An order wrongly or insufficiently labeled by the prescribing practitioner may result in a delay in delivery beyond our 
control. 
Article 7: GOVERNING LAW 
Any dispute that may arise between the parties as to the formation, performance or interpretation of any 
part of this contract, the parties expressly agree that the Jurisdictions of the City of Cork shall have sole jurisdiction. 
Applicable law is Irish law, regardless of the nationality of the customer
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